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The Utilities Division (“Staff”) of the Arizona Corporation Commission (“Commission”)
hereby files a copy of an October 3, 2012 letter sent from the Director of the Utilities Division to Mr.
Roger Chantel. Staff is not taking a position in this complaint docket at this time, and is not a party
to this case. A copy of this letter is attached hereto as Exhibit A.

RESPECTFULLY SUBMITTED this _31* _ day of _ October , 2012.

Wesley C. V
Scott Hesla
Attorneys, Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

(602) 542-3402

Original and thirteen (13) copies of
the foregoing filed this _31*_day of
October _, 2012, with:

Docket Control
Arizona Corporation Commission ST WY
1200 West Washington Street

Phoenix, Arizona 85007 o |
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Cop?' of the foregoing mailed this
31" _day of _October , 2012, to:

Roger and Darlene Chantel
10001 East Highway 66
Kingman, Arizona 86401

Michael A. Curtis

Larry K. Udall

CURTIS, GOODWIN, SULLIVAN
& SCHWAB, P.L.C.

501 East Thomas Road

Phoenix, Arizona 85012
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BRENDA BURNS ARIZONA CORPORATION COMMISSION

ERNEST G. JOHNSON
Executive Director

October 3, 2012

Mr. Roger Chantel
10001 East Highway 66
Kingman, Arizona 86401

Re:  Request for Information regarding Mohave Electric Cooperative, Inc.

Dear Mr. Chantel:

In your recent correspondence, you asked the Commission to inspect the condition of
certain utility poles both on your property and along Highway 66 from mile marker 66 to mile
marker 80. These facilities belong to Mohave Electric Cooperative, Inc. (“Mohave”).

On September 27, 2012, a member of my Consumer Services Section spoke with you in
order to arrange an inspection of these facilities. As was discussed, such an inspection would
involve a visit both to your property and to the relevant areas along Highway 66. We would ask
a representative of Mohave to be present for the inspection(s). We also asked you to establish an
active complaint, either formal or informal, so that we could better determine what the
inspection(s) should entail. We offered 1) to open an informal complaint concerning Mohave’s
transmission facilities along Highway 66 from mile markers 66-80 and/or 2) to assist you in
reactivating Docket No. E-01750A-09-0149, your suspended formal complaint (regarding
Mohave’s facilities on your property) that you had asked the Commission to suspend.

When you spoke with Consumer Services, you indicated that you did not want to proceed
with either option at this time.

As 1 indicated above, if you establish an active complaint (either by reactivating your
pending formal complaint concerning the poles on your property or by lodging a new informal
complaint concerning the poles along Highway 66), the Utilities Division Staff will be happy to
conduct an inspection. Such an inspection will require scheduling a time for Commission Staff
and Mohave representative(s) to meet with you to inspect the relevant facilities both on your
property and along Highway 66.
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If, in the future, you decide that you would like to pursue either of the above options,
please contact Connie Walczak in our Consumer Services Section at (602) 542-4251.

Sincerely,

/

Steve M. Olea‘
Director, Utilities Division
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